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' XUQJ \WHP ROK R 2 AREHU \WH/ DIXCD 9 MBI 3 RTIFH' HSDWW HQWFRQGXPNG D \RBCR
LW \& R DI LE VARSV 2 11EHWY MXHG QCHMHQ Z DUQ) FMMRQY $ GAMRQD®  RIIEHLY M/XHG WILW
\KUHH FMBAIRQY \R DSSHDUEH RUH \WH 0 XQIELSDCR RXWW XGJ H UHIHUHQRH \R \WH DI IE YIRDMRQY
) XUKHP RH RILEHWY UHVSRQGHG VR RQH KXQGUHG DQG \E R FDQ |RUSRTFH VHUWYIEH
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/9)" 2 FREHUS HSRUWV

6 HYLFH & DQY
7KHP ROK R 2 PREHUZ DVDEXM RCQH 7KH/ DIXQD 9 MB 9 REQMHU) ILH' HSW
UNVSRQGHG\RD\RICR IRW  FDQ@ IRUVHLYIEH SXWIJ XVDW  FDQ IRUKH
FDBIQEDU\ HDU 7KW ) RXU( 0 6 FDOYDQGML ) WWH FD@ ) (UH IV DQ \WIQ) RMHUWDQ
(06 7KH) IUHFD@WFROMAMGR \ER ' IVSDIKHG & DQFHDIG HQ UIRX\M RQH
P RRUYHKIE®! DFFIGHQOAZ M QRIQMUHYV RQH P RRUYHKIE®! DFFIGHQAZ W LOMUHY
DQG\ER ) WV

6 \VMRQ ,P SUIRYHP HOW
7KHOXQAY URRP Z DV FRP SBWGE\ 5& & ROAKFIRY 3 URUR KLY SURMPVYH Z DVKHU
DQG QY HUZ HUH 1O WH NAFKHQ DUHD 8 SRQ FRP SBMRQ \WH Z DVKHUDQG QY HUDUH RXVWR
VIKWQG RXWR P IQG \WWH DUH GFDMG LQ Z KDVWZ DV SUHYIRXMD XVHG DV DQ( 0 6 VXSSO
WRIDIHRRP $ OR 1Q SURFHW LV \WH HQIICHHUQ] R \WH EXI@IQ] H \MQVRQ\R EH DAGHG

R \H QRUK VICH R WH H MDY BMRQ 8 SRQ FRP SOMRQ R \WH HQI IGHHUHG SOQV WH
FIGAQ) SIRFHW Z IGRSHO XS IRBZ HGE\ FROMKAIRQ

1HZ 6RIVE DUH 6\ WMP

% QRPKREH R RXURZ QZ H DUH FKDQI Q) RXUIGAIGHQNHSRMDY) VR\EDUH ( 62
ERXJKWRXW P HUHQR 5 HSRMD 6\ WP (56 RXUFXWHONR\EDUW DQGZH Z LOEH
VZ WWKIQ) RYHUWR WHUSOWRP VRRQ ( 56 Z IOGR BQJHUVXSSRWKH QHFHWDL
UHSRMZY) FDSDELOMA IRUWH 1 (5,6 1 DIRQDA P HIHQR 5 HVSRQWM ,QRP DIRQ
6\VIMP VA VAMP  Z KIEK LV UHSOFIQ) \WH 1) ,56 1 DMRCDQO) UH , QFIGHQNS HSRWZY
6\VWWP VAVWP |HGHIDO : HZIODOR EHFKDQIIQ) RYHUILRP KSPAYH  y\RK $P

5 HVGRQAQ)y

/ DMNGEHBZ DUHD IHZ R \MH EHQHIW
t * RRIGIP DSSIQJ R \KH VFHH

t 6 DW@M P DIIQJ R \WH H DPWBFDMRQ R \WH FDU  QRWMWARH DEGUHW

t 7 KH DELOWV \R VKDUH SUH 11UH SOQV Z W QHLI KERUQ) MUVGRIRQY VKDUAV ERIK Z D\ V
MUMGEEMRQY P XV LYH FRQVHQW

t 7 KH DELOWV \R VKDUH K\ GIDQABFDMRQY * RRI®I0 DSSIQ) Z W QHLI KERUQY
MUVARMRQY Z W FRQVHOW

t 1 R @ MRQVXEVFUSMRQY

t 0 XWDGB IG UHVSRQUH ABAYY

t 5 HFRU(EHG DBW DYDIDE®! IRUSO\ EDFNDWDQ. WP H



&RP P XQW

2 AREHULY DOR D EX\VA P H R \WH \ HDUIRUHYHQW 7KLY P RQM I ILH GHSDUWY HQW
P HP EHLY Z HQAR VHYHIDCHYHQW 1Q/ DIXQD 9 M / DIXCD + HIKW DQG 3 RW
VDEHOR VSUHDG WH Z R DQG EUQ) VP LBV \R FKIGUHOV IDFHV 2 Q2 RAREHU
WH \W/99)' ZHQARYHDFRQYD V' D\ FDUH & HOMUR KHS HGXFDIM \ RXQJ
FKIGUHQRQILLH VDIHW 7KHQ RQ2 PREHU W\WH)' ZDVDWKH7RZQR
/ DIXQD 9 MB) D@) HAYDOP\ IDYRIMM KHSIQI RXWZ WK ( 0 6 QHHGV DQOG
W Q) \RVRIEWD IHZ QHZ )" PHPEHY 2 Q2 PREHU W Z H D@P HWKHUWH DW
\WH ABMIRQ | RUWH DQQXDQO) IAB HVSRQGHUS SSUHAIDIRY' LQCHU , FDQW
H SUHW HQRXIK KRZ JUDMXQ DP WDV Y * RQ DB \BNHV \KH WP H\R \KRZ
KHUDSSUHFLDVRQ | RUWH P H DQG HIRWYKH/ 99) ' P HP EHLY VDFUWLIEH |IRUMHU
FRP P XQW 2 Q2 PREHUWH  \W Z H Z HIH DAWKH 3 RIWVDEHO LI KWRXVH IRU
6 SRRNDFXOU  : KDWDQHYHQQI WDWZDV 2 Q2 AREHUWH K FUHZV
VKRZ HG XS DWKH * RD&RXWH FDWEDLD IRUWH * RD&RXWH + DARZ HHQ HYHQW
$ @R \WH HYHQN Z HOAWHY Z HODQG Z HWH D BWR! IXQIRUWH JX\ V DQG DY
R \KH I LUH GHSDWR HQW



6 DIHW 71S Rl WH O RQW
/ DAGEHUG DIHW

$V \WH FRROZ HDNHUEHFRP HV P RUH IUHTXHQWKRP H SURVPW EHFRP H P RUH [UHTXHQADV Z HOGR RQH Z DQN R GR WHVH KRP H SURMIPWV
Q  SOVGHIUWHZHDWHU 6RP HR \WHVH SURWIFW IQYRIH WH XVH Rl OGGHY Z KHWHUWH. DUHS$ ) WP HOGGHY H \MOMRQ
OGEHY NS OGEHY RUHYHQWRVH IDQR. / W81 * IDQADGEHY WH DUH DODGGEHY DQG GHVHYH R EH UAVSHRWNG 6 R KHUH DUH D IHZ
®WR ZREV UHIDEQ OCGHUVDIHW EWRXIKWR\ RX B\ / DAGHY HHG

( QUXUH OGEHULQVSHAIRQ UHTXILHP HON 7 KH IIAWKIQ) \R GR EHRUH XMIQ) D OGEHULY R IQV §F RU
DQ UHGI@JIV <RX QHHG\R FKHANIRUF DF N BQGV 8V XV VFF RIRVRQ DQG ERV \KDWDUH QRAQ SOF H
$OR FKHAN WDVWKH IXQJV DUH FRUHF ©/V IF XHG R ERW VEHV R \WH OGEHU $ GBF N BQG KIQIHV
VKRX@ EH IXQAIRQQ) VHDP GO EHRUWH XVQ WH OGEHU $Q GDP DIH CRP DWHUKRZ V FDOLY DQ
IQAFDWRQ R DQ XQVDIH @GEHU < RX VKRXG RQD XV HKH OGGHULL DQKH V DHW UHTXIWHP HQN DUH P HW
/ DAGHUXQ) VSDAQJ 1V DOR D P DWHMUKDWHTXIUHY DWHQIRQ 1 \ RX DUH QRWF IR IRWIEGI Z WY \WH XQJ
VSDFIQJ) \WHQ DYRIG XVIQJ \WDWDGGHU W WV N \

0 DQEQ X®V IRUDGGHUVDIHW 7KH OGEHUY RXGP DIQBIQD ~ GHJUHH DQIGI URP \WH Z D@<RX
PD NQRZ \MVDVWH  UDMRRU WXBV IRUDGEHUV THW : KDWERHV WLV P HDQ' | \ RXUDGEHULY
JRQIREH  IHAWKLUIK \WHQWBGQRH R WH EDV HURP WH Z DOV IRX@ EH WUHH IHHW< RX F @

P HDVXUH WKLY B\ \VABIQAQ) VARDLI KVWZ M\ RXUVRHY DVWKH ERWRP R WH OGGEHU © KHQ\ RX V WA KRXW
\ RXUDWP V WH VKRX@ UHMNRQ WWH IXQIV DW RXUV IRXGHUKHI KWZ DKRXARY MIHDF Q) : H
UHFRP P HQG WLV \R P DIQIBIQ [GHDADGGHUDQI G

0 DQBQWH SRONXGN Z KHQFMP EIQ) $@ D\ VF 1B E \WH OGEHUZ W \Z R KDQGV DQG RGH IRRWRQ
\WH OGGHURUE R IHAWDQG RQH KDQG IQ F RMDF \E/IW \WH OGEHU 0 DQEIQQ) F RMDF B/ WH OGGHUZ 1O

KHS \ RX UHP DOQWMDG $OR NHHS \ RXUZ HIKWF IMUHG EHEZ HHQ \WH WY \R DY IS \RSSTY RY W

( [ WQG WH OGEHURYHUWH URR! 1 \ RX DUH SOQQQJ \R F IDQ\ RXUJ XWY RUIL WH URRI XV @ DQ
H WQURQ OGGHU HQVXUH WDWKH OGGHULY H \WQGHG RY MWH IRRL (| QV XH \WDW RX H[ \MQG \WH OGGHU
DWBDW\RGH P HWURYHUWH URR 1 \ RX DUHJRIQJ \R F 1B E RQR WH URR! IURP \WH OGEHU FIBE ILRP \KH

VHARQG KLI KHVWXQI DQG QRAH \RS XQI ([ WQV RQ @GEHLY DUH P RUH AN 9 \R BDG\R DQ DF RHQW
VR Z KIBI XMQ) DQ H \WMQVRQ OGGHU RX P XV VR®Z H \MQV RQ OGEHUV THW BV

. HHS WH OGEHURQ D VWIEG IRRI) $ GKRXIK V R H OGEHWY F R H Z W IXEEHUIHHVR SBHY I
VISSIQ) W \ADHWHQIDOR HQVXUH\ RX DUH Z RINQ RQD P IRRAQ) W HY 1P RUH F ME Y KHQ\ RX
DUH Z RINQJ RQ XQUEEGI RUXQHYHQJURXQG V X KDVD P XG3 RUVRBS\ JURXQG 6 HVIKH OGGEHWV IHHW
RQ D QRQ IB FDIBHWRUSOZ RRG ERDUG V B 16 \R WH J URXQG IRUV DELOV < RX F DV R/ IF XH WH
OGEHUXMQ) XQTXH OGEHUMADSV | RUDGAMRGDOY BELOY RUIHW/ IR HRQH R KRG \WH OGEHUIQ SOF HV
\ RX XVH W/ HDU P RUH DERXVWKRZ. \IR VHFXUH D O@GGHUIRUKLI KHWBIYHCR! VDIHW

& RYHUWH RS HOGV R \WH OGGHU, | \ RX DUH XV Q) DQH \MQV RQ OGEHUWR DF FW\KLIK Z DO
UHP HP EHUWDWIWFDQ VIEH DI DIQAH Z DORUV BQJ IW SOF IERQ <RX F WAV R HRGV R N RUKIV
RQ HWHUMGH R \WH OGGHUR SUHYHOAV NBEQ) <RX F DY RSXUF KV B/ R H KEEHUF Y K/ \R SXW
RYHUWH HQGV 5 HP HP EHUWDVY RX VKRX@ QHY HBDQ\ RXUDGEHUDI DIQV \GRRY ZIQGRZV RUDQ
XQAMIE®! VXUDFHV / HDUD P RUH DERXVWDIH XVH Rl OGEHWY



8 VH XEEHUVKRHV Z KHQ F@P EIQ) D OGEHUS GKRXIK V R H OGEHWY F R HZ W QRQV MBILXQIV W/
HWHQIDOR Z HDUXEEHUVKRHV IRUSUHF DAMRQ 7 KH IXEEHUV IRHV DGG WDF MRQ R \WH @GEHUDQG N HS \ RX
IURP MIBSIQJ Z KHQ FIP EIQ) RUXVIQ) ( QV XH WDVKH ERRW KDY HEHHS WHDGV IRUP O] IP XP VDLW ' R QRW
F@P E D OGCHUEDUHRRWZ W KLIK KHHY RUIP SURSHUV IRHV

$ YRIG RYHWHDFKIQJ 2 YHUHDFKIQ) KDV JRWR EH \WH ELJJHV WQIQXV Q) OGEHY ' R QRWKV HKH\RS \WUH
XQIVR D OCCHUXQBW \WH DUH GHVLI QHG IRUXV H, WERHV QRWP DIWIUZ KHWHU\ RX DUH XV @QJ DQH| \MQV RQ
OGEHU WS OGEHURUDQD IWDP H 7KH RS XQIV R WH OGEHUF [ ®DG R DF RHQW GXH \R & \R| EDDGF H
W DOR YHY UMN. VR [P SURYIVH XMIQJ ER HV DQG EGF N Rl Z RRGWR F HDW H \MD KHL KWRQ\WH OGGHU 7KHV H
WP \ FDQ FR®SVH DQG BDG\R ID : KDWZHY HRXQG GXUQ) RXUBHV IBUF KV DD V FI® SHRSGIW \R
RYHWHDFK WH KHIKW XVIQJ D \WMS OGGHUZ KIF KIVY B GDQIHIRXY V RZHZ DQAR P RIY BM\ RX \R
IRMZ \AMS OGEHUVDIHW BV Z KIBI XV Q) RQH %60 \ RX UHD® QHHG\R JHWDF FW\R \RS F RCHW R \ RXU
KRP H RUZ RINSOFH \WHQ\ RX QHHG \WH SUIRSHUDGGHU :  HKDY HDY' RSXEQY KIG D UHV RUF BXCKDQG. UHY HZ V
RWH EHWIQGRRUDGGHUIRUKLIK SOF N GROWRUHWR F K NKDWRX\W

' RQRW{ FHHGWH P D[ [P XP GDGUDWY R \WH @GGHU( YHY OGEHUF R HV Z W D Z HIKWIMGQ) \WDW
GHMUP IQHV KRZ P XK Z HI KVWKH OGGHUF () Z WV DG EHRUWH F RBSV@Q) <RX GHHG\R HQV XH WDW RXU
OGEHUFDQ KRG ERW \ RXUZ HIKWDQG WH Z RINBDG 1L DQ. 8 VQ) D OGEHUWDW TCRWZ WV BIQG\ RXU
Z HI KWARX@ FDXVH \WH OGEHUWR EUHDN DQG F DXV HDQ DF RHQA( YHQILL \ RX DUH D IHDWHUZ HIKWD WSH,,

KHDY\ GXAW RUWSHIL P HAXP GXW OGEHUY UF R P HQGHG $ YRIG @ KWEXW OGEHY DWDQF R'W

%H LQRUP HG DERXVWKH Z HDIMHUEHIRUH XV @ D OGEHU,W CDQIHIRXV\R ZRIWRQD ZIQG. RUDIQ. GD RQ
\WH OCEHUMGFH IWFDXVHY OGEHUIQABELON 6 HY IH KHDWRUF RS DO RP DN M IVKQF R IRUMVE®! DQG
KD} DUERXV \R Z RINRQ D @GGEHU 7KHHRUH \ RX QHHG \R Z DW KZ HDWHUIRUHF Y EHIRUH V MY D OGGHU
M $ QY PG DQYGZIQEBW G\ IV IGHDARUIHSDILQ) \ RXUURR! RUF IDQQ) \WH J XWHY XV Q) D OGGHU
8 VIQJ D OGEHURQWH VRIWP XG3  RUIE \ JURXQGF H SRV HXH XV R H \WHP H @DQIHU W DY R
DGYIVDE®! W IRTXZ SRUDEG! OGEHUVDIHW J XIGHV Z KI®I XV Q) RQH EHF DXV HSRUBE®! OGGEHY DUH D EIWP R
|UDJ 1B \WDQ RKHWY/

6 \RUH \WH @GEHUIQ D VDIH SOFH g W D SDWWR OGGHUV THW 7 KH OGGEHU Z KHWHUP DGH R ZRRG
DOP IQXP - RUMBIQBMY WMHOVKRX@ EH V RUHG IO D QY SOF HR DY G\ IMY F RIRVIRQ RUDQ. GDP DIH
7 KH OGEHUMKRX@ EH UHSDILHG FBDQHG DQG GMIR QY DSSURSUDWMO® EHRUH V RDIH W D& RV VOIDOR
NHHS \WH OGEHUIQ D @FNDE®! J DUIDIH DV EXU O F XV HVWR DF FW\ RXUKRXV H

$V$ADV 7KDQN<RX IRUWH 2 SSRIMQW \R 6 HY H
6\ 6 DIH 2 XW KHUH
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